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an kién Dai hoi 1an the X111 (nam 2021) cua
bang xac dinh phuong cham “Dan biét, dan

ban, dan lam, dan kiém tra, dan giam sat, dan

thu huong”; Nghi quyét sé 76/NQ-CP ngay 15/7/2021
ctia Chinh phu ban hanh Chuong trinh téng thé cai
cach hanh chinh nha nudc giai doan 2021 - 2030 dat
yéu cau d6i véi cai cach hanh chinh 13 “phai ldy nguoi
dan lam trung tam; ldy su hai 1ong ciia ngudi dan 1a
thudc do danh gia chat luong phuc vu cta co quan
hanh chinh nha nudc cac cap”. Dé thyuc hién tdt cac noi
dung d6, chinh quyén cac cp tinh Thai Nguyén dang
quyét liét, nd lyc trién khai nhiéu giai phap nang cao
chét lugng phuc vu nguodi dan, doanh nghiép; déng
thoi phat huy hiéu qua quyén 1am chu cua Nhén dan
trong thuc hién dan chu ¢ co s¢. Mot s6 nhiém vu trong
tAm can tiép tuc thuc hién tbt trong nam 2024 nhu sau:

1. Phat huy vai tro tham gia ciia nguwoi dan &
cip co'sé

1.1. Ndng cao tri thirc céng dan: Tuyén truyén,
cung cap kip thoi thong tin téi nguoi dan vé chu
truong, chinh sach, cac chuong trinh, du 4n dang duoc
thuc hién ¢ dia phuong kip thoi, day du, hitu ich, d&
hiéu, d& tim, dé thay va pht hop véi trinh d9, cach thirc
tiép can ciia ngudi dan (phat huy cac hinh thire str dung
mang Internet (Cong/Trang thong tin dién tir, bdo dién
tr), mang xa hoi zalo, facebook...). Pam bdo ngudi
dan nadm dugc nodi dung co ban cua chinh sach, thoi
gian, d6i trong thu hudng, quy trinh thi tuc, co quan
thuce hién chinh sach...

- Nang cao nhan thic cta nguoi dan vé hé théng
chinh tri va cac vi tri 1anh dao cia Pang, Qubc hoi, Nha
nué6c, Chinh phu, chinh quyén cac cap.

1.2. Phat huy vai tro tham gia cua nguoi dan Moi
nguoi dan dugc tao diéu kién tham gia cac to chirc
chinh tri - xa hoi nhu Ho1i Nong dan, Hoi Phu nit, Ho1
Cuu chién binh, Poan Thanh nién... hay cac hdi, nhom
thé thao, van nghé, nghé nghiép. C6 quyén va trach
nhiém tham gia day du cac cude bau ctr dai biéu Quéc
hoi, Hoi dong Nhan dan, bau Trudng x6m/To trudng
t6 dan pho.

- Chinh quyén t6 chtrc nhiéu hinh thic dé ngudi
dan d& dang tham gia gbp y kién xay dung chinh sach,
danh gia tinh hinh trién khai va két qua, tac dong cua
cac chinh sach ¢ dia phuong nhu: Pang du thao xiny
kién chinh sach trén Trang thong tin dién tir cua dia
phuong; gii phiéu xin y kién/phiéu khao sat t6i
nguol dan; hop xin y kién tai khu déan cu; cong khai
cac so dién thoai, dia chi hop thu dién tr dé tiép nhan
g6p ¥; lay y kién, tiép nhan phan anh qua nhém mang
zalo, facebok...

1.3. Néng cao chat lwong bau cir: Tuyén truyén
rong rii vé cude bau cir Truong x6m/TH trudng to dan
phd; moi ddy du cwr tri; khuyén khich c6 tir 2 Gmg ctr
vién dé bau tro 16n va bau bang phiéu kin; khong di bau
hg; khong can thiép vao qua trinh ctr tri Iya chon ing
vién; cong khai rong rai két qua bau cir.

1.4. Minh bach cac khoan dong gop tu nguyén: Cac
dong gop cua ngudi dan phai duoc ghi day da vao sd
theo doi. Khi xay dung cac cong trinh cong cong trén
dia ban phai c6 Ban Giam sat dau tu cong dong, Ban
Thanh tra nhan dan thuc hién giam sat; két qua giam

sat dugc cong bd rong rai. Nguoi dan duoc tham gia y
kién khi quyét dinh x4y méi/tu sira va ban thiét ké xay
moi, tu stra cong trinh cong cong trén dia ban.

2. Cong Kkhai, minh bach ciia chinh quyén dia
phuong

2.1. Bam béo quyén tiép cdn thong tin: Ngudi dan
duoc cung cp day du, kip thoi cac chinh sach, phap
luat va cac thong tin theo quy dinh cua Luat Tiép can
thong tin va Luat Thyc hién dan chi ¢ co s¢. Chinh
quyén thudong xuyén tuyén truyén, huéng din ngudi
dan tim kiém thong tin vé cac chinh sach, phap ludt can
thiét trong cudc sdng.

2.2. Cong khai danh sach ho ngheo, ho can ngheo:
Thyce hién ding quy trinh ra soat, xét duyét ho ngheo,
ho can nghéo; dam bao dung ddi twgng dugce hudng.
Niém yét cong khai két qua ra soat ho ngheo, ho can
ngheo tai nha van hoa x6m/t6 dan phd va try sé Uy
ban nhan dan cp x4, thong bao qua hé théng loa
truyén thanh va dang tai trén Trang thong tin dién tir
cua dia phuong.
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2.3. Cong khai thu, chi ngén sdch ciia UBND cdp
xda: Thu chi ngan sach cia UBND cép xa duoc niém
yét cong khai theo quy dinh tai tru s&, thong bao
trén hé thong loa truyén thanh; thong bao bang vin
ban cho céc to chic ¢ cip xd, Truong x6m/T6
truong to dan phd; dang tai trén Trang thong tin dién
tur cua dia phuong.

2.4. Cong khai quy hoach, ké hoach sir dung dat;
gid boi thirong thu hoi dat:

- Ban d6 Quy hoach sir dung dat cip huyén va Ké
hoach str dung dét cua cép x4 duoc niém yét tai tru s&
UBND cap x4, dang tai trén Trang thong tin dién tir ctia
UBND huyén, UBND cép xi. Muc dich thu hdi dat,
phuong an boi thuong, giai phong mit bang, tai dinh
cu dugc cong khai tai UBND cép x4 va noi trién khai
du 4n. Bang gia dat dugc cong khai trén Cong thong tin
dién tir cua tinh.

,-j'—

CONG EHAI QUY HOACH

BRERE,

e W
e

‘h.\\

- Quy hoach, ké hoach st dung dét truéc khi ban
hanh phai té chtrc xin y kién nguoi dan.

3.Néang cao trach nhiém giai trinh véi Nhan dan

3.1. Néng cao hiéu qua trong tiép xiic giita nguoi
ddn véi chinh quyén: Can bd, cong chic, dai biéu
HDND, cic doan thé chii dong tiép xuc, ndm bit nhitng
kho khan, vuéng mic ctia nguoi dan va huéng dan, hd
trg' gidi quyét kip thoi, hiéu qua. Khi c6 kho khan,
vuong mac, nguoi dan chu dong gap can bg, cong
chue, dai biéu HDND cap x3, Truong x6m/To trudng
t6 dan phé dé trao doi, phan anh va duogc gitp da.

3.2. Gidi ddp khiéu nai, 16 cdo, khiic mdc ciia ngueoi
ddn: Moi khiéu nai, t céo, khiic mic ciia nguoi dan
gui t6i chinh quyén dia phuong phai duoc giai quyét
kip thoi, ding quy dinh ctia phéap luat.




3.3. Tiép cdn dich vy tw phdp: Tda an va céc co quan
tu phap cip huyén phai thuc hién dﬁng trinh ty t& tung,
xét xir nghiém minh. Chinh quyén phai thuc hién tot
cong tac hoa giai mau thuin & co so, giam thiéu viée str
dung dén toa an khi c6 tranh chap dan sy.

4. Kiém soat, phong chong tham nhiing, tiéu cue

4.1. Kiém sodt tham nhiing trong chinh quyén dia
phirong: Cong khai kip thoi, ddy du thu, chi tai chinh
ctia don vi; kiém soat chit ché, khong dé can bo, cong
chure str dung cong quy vao viéc riéng, khong loi dung
vi tri cong tac dé vun vén ca nhan. Phat huy vai tro
giam sat cua cac td chtrc, Nhan dan ddi véi cac hoat
dong ctia chinh quyén.

4.2. Kiém sodt tham nhiing trong cung iing dich vu
cong: Thuong xuyén kiém tra, giam sat, khong dé
ngudi dan phai chi thém tién dé dugc quan tim hon khi di
kham, chira bénh va con em dugc quan tam hon khi dén
truong hoc; khong phai chi ngoai phi, 1¢ phi, khoan thu
dugc nha nudce quy dinh khi thuc hién tha tuc hanh chinh.

4.3. Cong bdng trong tuyén dung vao khu vie cong:
Chinh quyén thyc hién ding quy dinh trong tuyén dung
cong churc cap xa, gido vién cac tru:ong hoc; khong dé
xay ratiéu cuc, “chay chot” trong tuyén dung.

4.4. Quyét tam chong tham nhiing ciia chinh quyén
dia phwong: Tang cuong thanh tra, kiém tra, giam sat
viéc quan 1y tai chinh cia UBND cip x4; viéc thu chi
cac khoan quy, dong gdép cua Nhan dan. Phat hi¢n va
xtr ly nghiém céc vu viéc tham nhiing & dia phuong va
cong khai két qua dé nhan dan biét.

Nang cao vai trd giam sat cia HDND céc cip, cac to
chure chinh tri - xa héi ¢ dia phuong, cua can bg, dang
vién va Nhan dan trong cong tac du tranh phong,
chdng tham nhiing.

5. Nang cao chat lwong giai quyét thu tuc
hanh chinh

Danh muyc, quy trinh, cach thtrc thuc hién, phi, 1€
phi cta cac thi tuc hanh chinh duoc niém yét cong khai
kip thot, dﬁy du tai BO phan Mot cua céac cép; dang tai
trén Coéng/Trang théng tin dién tr cta céc don vi, dia
phuong, trén Hé théng thong tin giai quyet thu tuc
hanh chinh ciia tinh va Cong dich vu cong qudc gia.

C4 nhan, to chirc dén thuc hién thu tuc hanh chinh
tai B phan Mot cura dugc cong chic hudng dan tan
tinh, chu d4o; khong phai di lai nhiéu lan, qua nhiéu
“cua”; két qua dugc tra dung lich hen, khi tra két qua
cham mudn phai ¢6 van ban xin 16i.

Cé nhan, t6 chirc khong phai chi bat ké khoan nao
ngoai phi, I¢ phi, khoan thu dugc nha nudc quy dinh
khi giai quyét thu tuc hanh chinh. Khong phai nop
thém thanh phan hd so ma tha tuc hanh chinh khong
yéu cau, dic biét 1a khong phai ndp s6 ho khau, s6 tam
tra ban gidy.

Xtr Iy nghiém moi hanh vi méi gi6i giai quyét thu
tuc hanh chinh trai quy dinh ctua phép luat; cac cong
chtre thiéu trach nhiém, nhiing nhiéu, nhiéu 1an giai
quyét thu tuc hanh chinh qua thoi han quy dinh.

6. Nang cao chat hrgng cung ng cac dich vu
cong thiét yeu

6.1. Y té cong Idp: Ngudi dan can tham gia bao
hiém y té dé duoc dam bao cham séc sirc khoe. Chinh
quyén hd trg cdp thé bao hiém y té cho cac ddi twong
chinh sach nhu ho nghéo, tré em dudi 6 tudi. .. Cai thién
o sO vat chdt bénh vién tuyén X4, tuyén huyén; nang cao
tinh than, thai d6 phuc vu ctia di ngil y bac s3.

6.2. Gido duc céng Idp: Nang cao chit lugng day
va hoc cua céac truong hoc trén dia ban. Pam bao nha
vé sinh sach, nudc uéng sach, khong uu &i hoc sinh hoc
thém; thudng xuyén trao doi, phdi hop voi phu huynh

trong viéc gido duc hoc sinh; cong khai kip thoi thu
chicac quy dong gop.

6.3. Co'sé ha tang cdin ban: Dambao cung cip nude
sach, dién sinh hoat cho nguoi dan lién tuc, ddm bao
chat lugng. Ti€p tuc cdi tao, nadng cap duong giao
thong tai cac khu dan cu. Thu gom, xur ly rac thai hang
ngay tai cac khu dan cu.

6.4. An ninh, trdt tu khu ddn cu: Thyuc hién hi¢u qua
cac chuong trinh phong, chong t61 pham; ngan chén,
xtr ly nghiém céc loai tgi pham nhu trom cdp, cudp
giat, hanh hung... ddm bdo an toan cho cudc song cta
nguoidan.

7. Kiém soat hoat ddng giy 6 nhiém méi trudong

7.1. Nghiém tuc trong bao vé moi truong:

Yéu cau cac doanh nghiép hoat dong trén dia
ban thuc hién nghiém tic cac quy dinh, trach
nhiém bao vé mdi truong. Giai quyét kip thoi cac
phan anh ctia nguoi dan yéu cau xu ly van dé moi
truong & dia phuong.

7.2. Cdi thién chat heong khéng khi: Tang cuong
kiém soat, ngan nglra cac hoat dong giy 6 nhiém
khong khi tir hoat dong cua cdc nha may, trang trai
chan nudi, hd gia dinh chdn nudi, cong truong,
phuong tién van tai... bao dam khong khi trong sach
tai cac khu dan cu.

7.3. Cdi thién chat luwong nuoc: Kiém soat, ngan
ngura cac hoat dong gay 6 nhiem nguén nudce tir viée xa
thai cua cac nha may, co s¢ san xuat trang tra1 Xuly
nghiém viéc virt rac bira bai xudng cac ngudn nude.
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8. Hwéng din nguoi dan tiép can, sir dung hiéu
qua mang internet

8.1. Sir dung Cong/Trang théng tin dién tir: Moi
ngudi dan c6 thé khai thac day du thong tin, biéu mau,
hudéng dan thyc hién cac tha tuc hanh chinh cling nhu tim
hiéu cac chii truong, chinh sach, phap luét; cac ndi dung,
thong tin ma chinh quyén cong khai; cac ndi dung chinh
quyén phai xin y kién nguoi dan... trén Cong/Trang thong
tin dién tr ciia cac don vi, dia phuong.

8.2. Tiép cdn va sir dung Internet: Phat trién ha ting
thong tin, ha téng s6, tao diéu kién dé nguoi dan tiép
can, st dung internet, mang 4g trén dia ban thuan tién,
chatluong.

8.3. Phiic ddp ciia chinh quyén qua Cong/Trang
théng tin dién tir: Canhan, t6 chirc ¢ thé dang nhap Hé
thdng thong tin giai quyét thu tuc hanh chinh cua tinh
dé thuc hién thu tuc hanh chinh truc tuyén O moi noi,
moi luc.

Céc du thao chinh sach, phap luat, cac ndi dung can
xin y kién Nhan dan duoc dang tai ddy du trén
Cong/Trang thong tin dién tir ciia cc co quan, don vi,
dia phuong dé Nhan dan déng gop y.

Céc kién nghi, phan anh cta nguoi dan qua
Cong/Trang thong tin dién tir, Hé thong thong tin giai
quyét thi tuc hanh chinh, cac tmg dung s6 cua tinh nhu
C-Thainguyen, Thainguyen-ID... dugc tiép nhan, xir
ly va phan hoi kip thoi, diing quy dinh.

In 5.000 ban, tai Cong ty c6 phdn In va Thuong mai
Thai Nguyen Gidy phép xudt ban sé: 61/GP-STT TT do So
Thong tin va Truyen thong tinh Thdi Nguyén cdp ngay
04/7/2024. In xong v ndp lwu chiéu Quiy 3 ndm 2024.
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